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At Allied Climate Technology, LLC ("Allied Climate Technology," "we," "our," or "us"), we are committed to
protecting your privacy and safeguarding the personal information you share with us. This Privacy Policy
explains how we collect, use, disclose, and protect information obtained through our website,
www.alliedclimatetech.com.

By using our website, you agree to the practices described in this Privacy Policy.
Information We Collect / Information You Provide
We may collect personal information that you voluntarily provide when you:

@® Submit a contact form

® Request product information

® Request a quote

@® Contact us by phone or email

@® Request our product catalog

@® Communicate with us regarding our products or services

This information may include:

® Name

@® Company name

@® Email address

® Phone number

@ Business address

@ Job title

® Any information you choose to include in your message
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Information Collected Automatically
When you visit our website, certain information may be collected automatically, including:

@ |P address

@ Browser type and version

@ Device type

@ Operating system

@ Pages viewed

® Time and date of your visit
® Time spent on pages

@ Referring website

® General geographic location
® Other website usage data

This information helps us improve our website, products, and customer experience.
How We Use Your Information
We may use your information to:

® Respond to inquiries and requests

® Provide information about our HVAC products and services
@ Prepare and respond to quote requests

@ Process business communications

@ Improve our website and customer experience

@® Monitor website performance and security

@ Analyze website traffic and usage trends

@® Send important updates regarding our products or services
@® Comply with applicable laws and regulations

We will only use your information for legitimate business purposes.
Cookies and Tracking Technologies

Our website may use cookies and similar technologies to improve website functionality, remember user
preferences, analyze website traffic, and enhance your browsing experience.

You may choose to disable cookies through your browser settings; however, some features of the website
may not function properly.

Analytics

We may use third-party analytics services, including Google Analytics or similar tools, to understand how
visitors interact with our website. These services may collect information such as your IP address,
browser type, pages visited, and time spent on the website.
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Marketing Communications

If you voluntarily provide your contact information, we may occasionally send you information regarding
our products, services, or company updates.

You may opt out of receiving these communications at any time by contacting us directly.
How We Share Information
We do not sell, rent, or trade your personal information.

We may share information with trusted third-party providers who assist us in operating our business,
including:

® Website hosting providers

® Website developers

@ Analytics providers

® Email service providers

@ Information technology providers

® Professional advisors, including attorneys and accountants

These providers are required to use your information only as necessary to perform services on our behalf.
We may also disclose information when required by law or when necessary to:

® Comply with legal obligations

@ Respond to lawful requests from government authorities
@ Protect our legal rights

@ Prevent fraud or unauthorized activity

@ Protect the safety of our customers or the public

Data Security

We maintain reasonable administrative, technical, and physical safeguards designed to protect your
personalinformation from unauthorized access, disclosure, alteration, or destruction.

While we strive to protect your information, no method of transmitting information over the Internet or
storing electronic information is completely secure. Therefore, we cannot guarantee absolute security.

Data Retention

We retain personal information only for as long as necessary to fulfill the purposes described in this
Privacy Policy, comply with legal obligations, resolve disputes, and enforce our agreements.
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Third-Party Links

Our website may contain links to third-party websites for your convenience. We are not responsible for
the privacy practices, security, or content of those websites. We encourage you to review the privacy
policies of any third-party websites you visit.

Children's Privacy

Our website is intended for business use and is not directed toward children under the age of 13. We do
not knowingly collect personal information from children.

If we become aware that personal information has been collected from a child, we will take reasonable
steps to delete it.

Your Privacy Rights
Depending on your location and applicable laws, you may have the right to:

® Request access to your personal information

® Request correction of inaccurate information

® Request deletion of your personal information

® Request restrictions on certain processing activities
@® Withdraw consent where applicable

To exercise these rights, please contact us using the information below.
Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. Any changes will be posted on
this page with an updated Effective Date. Your continued use of our website following the posting of
changes constitutes your acceptance of those changes.

Contact Us

If you have any questions regarding this Privacy Policy or our privacy practices, please contact us:

Allied Climate Technology, LLC
715 Willow Springs Lane

York, PA 17406

Phone: (717) 699-8800

Email: Sales@alliedclimatetech.com
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